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Y emammi pozenanymo gopmu apeymenmayii i munu apeymenmis, a makoic
POJIb CEMaumMuKy ma npazmamurky KOMNn' 10mepHo2o OUCKYPCY Y npoyeci peanizayii
eeKmueHo20 apeymMeHmy8aHHs.
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This article highlights forms of argumentation, types of arguments as well as
the role of semantics and pragmatics of computer discourse in the effective
argumentation process.
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CyyacHuid eTam pO3BUTKY JIIHTBICTUKHM, 10 B1IOMBa€ KOMYHIKATUBHO-
nparMaTU4YHy NapajurMy B MOBO3HABCTBI, XapaKTEPU3YEThCS 3BEPHEHHSIM [0
npoOJieMH MOBJIEHHEBOT B3a€MO/I11, III0 HEOOXITHO sl PO3POOKU TUHAMIYHOT MOAEI1
MOBHM, B LUJIOMYy, ¥ aHrJIidcbkoi MOBH, 30kpema. Ilg mnpobnema ctae
MDKIUCITUTUTIHAPHOIO, OCKIJIBKU 00’ €KTOM i1 JOCHIKEHHS € He JIMIIE JIIHTBICTHKA,
ajie ¥ HU3Ka IHIIUX TYMaHITapHUX HAayK — JIOTiKH, (putocodii, coIionorii, mCUXOorii,
[0 HaJa€ MHAPOKI MOXKJIHUBOCTI JJIS JOCHIKEHHS MOBJIEHHEBOI B3aeMOIl depes
crnenu(IyHICTh TIIyMauyeHHs apryMEHTaIlli B KOXKHII 13 3a3HaYeHUX rajiyseil 3HaHb. Y
3B’SI3Ky 3 MM BHUHHMKAa€ TUTAaHHS W[0J0 JAOLUIBHOCTI PO3POOKU TUIOJOTIT
apryMeHTaIlii 3a NpeIMEeTHUMU rany3aMu, 00 ix crnenudiuHiCTh MOXKE HAKIACTU CBIH
BIIOUTOK Ha XapakTep, NPUPOAY apryMmeHTauii. MiKIUCHUIUTIHAPHICTE MPOOIeMHU
apryMeHTarii Moxke OyTH rIMO0KO AOCIIKEHA 3a TOIIOMOIOI0 aHaIi3y IpUpoaHOT (Y
HAIIOMY BHUIAJKY aHTJIIACHKOi) MOBH. PO3TJIsi apryMeHTaTHBHOTO TUCKYPCY caMe B
KOHTEKCTI MOBHU SIK 3aco0y CHUIKYBaHHSI PO3IIMPIOE MPOOJieMy apryMeHTalli Ta
BUBOJIUTH 1l 3@ MEXI1 BJIACHE JIOTIYHOIO MIAXOAY, TOMY IO apryMEHTYBaHHS Yy
MOBCSKJIEHHOMY CHUIKYBaHHI HE BUYEPHYEThCS (HOPMATbHO-JIOTIYHOKO cxeMoio. B

aHaji31 apryMEHTATHUBHOIO JIUCKYpCY HEOOXIAHUM € YypaxyBaHHS CyO’ €KTUBHOIO



(bakTopy, AKUN TUKTYETHCS CTPYKTYPOIO OCOOMCTOCTI, ii 3HAHHSIMU, IEPEKOHAHHSIMH,
noTpedamMu, KOMIIETEHIIIEI0, a TAKOX THIIMMHU 1HIUBIIYATbHUMU XapaKTePUCTUKAMU
JIIOJIMHY SIK TICUXOJIOTTYHOI CYTHOCTI.

006’eKkTOM HAIIOTO JIOCIIHKEHHS € caMe KOMIT IOTEpHHUM AUCKYpPC, 10 Hapasi
BIJIKpUBA€ HOBUM BHUMIp Yy JIOJCHKIN KOMYHIKali, Jal0YM MOKJIMBICTH 30epiratu i
IIBUJIKO TIepeJaBaTh BeJMKlI oOcsaru iHdopmallii, BUKOPHUCTOBYBaTH aymio- 1
BiJlcOKaHAJIM CIUIKYBaHHS, a TaKOX KOHTAaKTyBaTh B pekmmi ONn-line, To6TOo B
0e3nocepeTHbOMY JIIHIHHOMY 3B’SI3Ky 3 PELMIIEHTOM. 32 CBOEK MPAarMaTUYHOIO
CIPSIMOBAHICTIO KOMII FOTEPHUI JIHACKYPC HAJIEKUTH 10
1H(QOPMATUBHOTO/apTyMEHTATUBHOTO THUIY JUCKypCy, aje B JaHiil poOoTi MH
30CepeIMMOCh caMe Ha Oro apryMeHTATHBHOMY ACHEKTi.

ApryMmeHTanisi — MOBJIEHHEBA i, II0 BKIIOYAE CHUCTEMY TBEPIKCHD,
MPU3HAYCHUX ISl IEPEKOHAHHS clyXaya a0o yuTaya y IpaBUIBbHOCTI SKOICh TYMKH.
Bona 3BepHeHa Hacammiepe/ 10 po3yMy JIOJIMHHU, sIKa 3/1aTHA, MOyMaBIlIU, IPUUHITH
abo cmpoctyBatu m0 aymky [4: 371]. AprymeHTaris — 1e cucTeMa MpOJIyMaHHX
MOETAIHUX MOBJICHHEBUX 1M, sIKa BPaXOBY€ KOMYHIKATUBHY CHUTYalLll0 B LIJIOMY 1
HaIlpaBJIeHa Ha JOCSITHEHHS B MPOLECI CHIIKYBaHHS KIHIIEBOI KOMYHIKaTUBHOI METU
— MEPEKOHATH ayJUTOPII0 MPUIHATU SKYCh AYMKY. A 1€, B CBOIO 4epry JOBOJUTH,
110 apTryMEHTAIlis — [1e MOBJICHHEBA cTpateris [7: 9].

Bixe 3 camoro moyaTky BHUCTYMy JAOIMOBIJa4 MOBUHEH BCTAHOBUTH KOHTAaKT 3
aynurtopiero. 1106 ¥oro moBa cTana CBIJIOUTBOM B3a€EMOPO3YMIHHS 1 HMIATPUMKH,
oMy mepi 3a Bce MOTPIOHO 3aBOIOBATU CIIPABXKHIO JOBIPY 1 MOLIAHY MYOJIKH, SK1
MOTIM MIATPUMYIOTBCS BITPOJIOBK BChOro BUCTYIY [5:126]. B3aemoisi KOMyHIKaHTIB
y JAHOMY BHIIQJIKy 3BOJUTHCS O B3aEMOAII KapTUH CBITY, OCKUIBKH MOBEIb Ta
KOXKEH 13 CJIyXadiB OIEpyeE BJIACHOK KapTHHOI CBITy. KOTHITMBHMI acIeKT
apryMeHTaIlli MoJiArae B TOMY, IO B XOJ1 apryMeHTaIlli 3M1IMCHIOETHCS B3a€EMOIS
CUCTEM CIPUMHSATTS, pENmpe3eHTallii 1 NpoAyKyBaHHA iH(oOpMalii, TOOTO KOTHIIis
[2:15]. B mpomeci aprymenTanii MoBellb peaizye ceOe sSK MOBHY OCOOMCTICTB,
JEMOHCTPYIOUM CBOIO EKCTPAIIHTBICTUYHY, JIIHTBICTUYHY 1 KOMYHIKATUBHY

KOMIIETEHINlT. 3aITHUMH BUSBJISIOTHCS HOTr0 3HAHHS, YSBJICHHS, MOTO €MOIIMHUN
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CTaH, a TaKOX MOro ColliajdbHUNA CTATyC 1 HOTO COIllajbHI poyi. YCHIX HPOMOBH
MOBIISI 3aJI€KUTh, K MIHIMYM, BiJl 3alPOIIOHOBAHOI HUM TOYKHU 30PY, YCTAaHOBOK IO
BiJTHOIIICHHIO JIO0 mpormoHeHTa (aapecata) i g0 pedepentHoro ob'ekty [4]. 1l
YCTAHOBKM XapaKTEpHU3YIOTh CTYMNiHb JOBIpHM, CHUMIIATIi [0 NPONOHEHTa, a
3aBOIOBaHHS BUTIAHUX MO3UIIIN B 11l 00J1aCT1 3aJIeKUTh BiJl YMiHb Ta KOMIETEHIIIH
IIPOMOBIIS 1 Bijl Xapakrepy perunieHta (aapecara). TibKM CTBOPHBIIHU Y aapecara
BIIUYTTS TIOOPOBUIBHOTO CIPUNHATTS YY>KO1 JTYMKH, 3aI[IKaBJIE€HOCTI, aKTyaJlbHOCTI,
ICTHHHOCT1 1 3a/I0BOJICHOCTi, MOBEIb JOCSTHE MIATPUMKH  peuumieHTa. Jlis
JOCSITHEHHS TIOCTaBJICHOI METH BHUKOPHUCTOBYIOTh TaKi TpPHU OCHOBHI (opmu
apryMeHTallii: J0Ka3, HaBitOBaHHS 1 IEPEKOHAHHS.

Jlokaz — MOHATTSA NepeBakHO JoriyHe. Lle CyKymHICTh JIOTIUHHUX NPUIOMIB
OOTpYHTYBaHHS ICTUHHOCTI SIKOI-HEOY/lb AYMKH 3a JIOMOMOTOI0 IHIIKUX ICTUHHUX 1
MOB'A3aHUX 13 HEIO IYMOK. 3aBJIaHHS JOKa3y — 3HUIIECHHS CYMHIBIB B MPaBWJIbHOCT1
BUCYHYTOI TE3HU:

- Each file contains an organized collection of records. Does that mean
that each individual record has an internal structure, too?

- No, not necessarily. I’ve already said that all records in a given file must
be of the same type. This means that each component is stored separately and can be
accessed separately. However, some files contain free-format records, and in those
cases each record simply contains a long string of text.

HaBitoBaHHS — MOHATTS MepeBakHO mcuxoioriyne. e HaB'a3yBaHHS rOTOBOT
TyMKH aipecaToBl MUIIXOM Jii Ha MiACBIAOMICTh. 3aBAaHHs HaBIFOBaHHS — CTBOPUTHU
y ajgpecaTa BIJUyTTsI JOOPOBUIBHOCTI COPUMHSTTS UyKO1 IYMKH, HOTO aKTyalbHOCTI,
MpUBaOIUBOCTI:

- One last point: you said earlier that C was the result of a development
process. Is this development continuing? | mean, are we going to see a language
called D?

- (laughs) As you know, nothing stands still in the field of computing.
There is a language C++ which has developed from C, and its use is increasing.

Things are definitely moving to object-oriented programming.
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[lepekoHaHHsl CKJIaIa€ThCsl 3 €JIEMEHTIB SIK JOKa3y, Tak 1 HaBitoBaHHs. lle
O3Hayae, M0 MPOMOBEIb HABOJUTH SIK palllOHAJIbHI apryMEHTH, TaK 1 €MOIliiiHI,
3BEPTAETHCA 10 PO3YMY, alie BILUIUBAE 1 HA MOYYTTS ayJUTOPIi, aleloe K 10 ICTHHH,
TaKk 1 0 JYMKHU CJIyXadiB, IMOKa3y€e BCl MOXJIMBOCTI, BUTOAM 1 IE€pEBaru CBOIrO
BapIaHTy BUPIIICHHS MPoOJIeMH, MmparHe, abu ayAuTOpis MOBIPUIA BUCIOBICHOMY 1
cupuiinsuta fioro [1:18]: Multimedia is a capability that can be built into products
across a variety of market segments, applications, and platforms. In the future, we’ll
find multimedia in databases, spreadsheets, document processing, e-mail, and many
other applications. It’ll become as natural to us in our business computing as it is in
our home through television and stereo systems.

Otxe, MO0 BIUIMHYTU Ha ajpecaTa, aJApecaHT BUKOPUCTOBYE apryMEHTAIlIlo,
OCKUIBKHU SIK 1 Oy/Ib-sIKa CTpATEerisi, apryMeHTalllsl Ma€ CBO1 METOJIU JTOCATHEHHS 1T —
tTakTuku. KoXKHa 3 TakTHK nepeadadae BUKOPUCTaHHS NMEBHUX (OPM aprymeHTalii, a
TaKOX TEBHUX paI[iOHAJLHUX Ta €MOI[IMHUX apryMeHTiB. ParioHambHi (JTOTivHi)
apryMeHTd — ()aKTH 3 JOCBIiy, CTaTUCTHKA, BU3HAUYCHHSA. EMOIMiiHI (ICHXO0IO0TIHI)
apryMEHTH CKJIaJIal0Th OCHOBY NEPEKOHIMBOI MOBHU. BOHM 3acHOBaHI Ha IIHHOCTSX 1
niepeBarax KOHKpeTHii ayautopii [1:9] i MaroTh CBOIO CEMaHTHKY Ta MParMaTuky.

CemaHTHKa apryMeHTaTUBHOT'O JUCKYPCY BIATBOPIOE 3MICT apryMEHTIB Ta TE3;
110/J10 MTPAarMaTUYHOTO aCTEeKTY apryMeHTallli, TO 10 HbOro HAJIEKATh T1 MPUHIIUIIH Ta
npaBwia, sKi 3a0e3MeuyoTh JOPEYHICTh, JIEBICTh Ta YCHINIICTh aprymeHrtamii [8:
131]. IlparmaTtrka KOMIT IOTEPHOTO JUCKYpCY — IIe, ISPl 3a BCE, BIUIMB Ha ajpecaTa
3 TUM, 100 3MYCUTH HOro MPUNHATH MEBHY JYMKY IO BIIHONIEHHIO 10 iH(OopMaIiii,
1[0 TOBIIOMIISIEThCS. ApPryMeHTallis KOMITI IOTEPHOTO CIUIKYBaHHS BIAA3EPKAIIOE
MOJICJIIOBAHHS JIIOJICBKOTO MUCJEHHS, W0 BIAOYBA€ThCS y Mpolieci KOMYHIKalii
3aBIISIKM TaK 3BaHUM JIaJICKTUYHUM KpOKaM Ta KOHTpKpokaMm [3: 21], siKi IHUPOKO
BUBYAIOTHCS B COIIIOJIHTBICTUII Yy Me€XaX KOHBepcaliiiHoro ananizy. JliadexkTudHi
KPOKHM TpUTaMaHHI KOMYHIKaTUBHIA pOJ1 aJpecaHTa, a KOHTPKPOKH BIITBOPIOIOTH
CTaBJICHHS aJipecaTa 10 MOBJICHHEBOI MO/I11 aJpecaHTa.

JlianexkThuuHi KpPOKM Ta KOHTPKPOKHM KOMYHIKAHTIB MPOTHO3YIOTh YTBOPEHHS

MeBHUX MparMaTUYHUX OJWHHIIG, 3a JIOIMIOMOTOI0 SKHUX BIJOYBAa€ThCS BepOamizaris
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0a30BHX MOJII apryMEHTAaTUBHOTO JUCKYpCy. TUM caMUM CTBOPIOIOTHCS 1HTEPAKIIii,
o 0a3ylThCsl Ha KOHIENTaxX «3roja — He3roja». [li KoHUenTw 3yMOBIIOIOTH
CEMaHTHUYHHUM MOTEHIla] 1HTepakKiii, ki (OpMyIOTh KOMYHIKATUBHO-IIparMaTUYHy
napagurMy MO3UTHBHOTO XapakKTepy , CKIAJIOBUMH SKOi € «IMOBiIOMIICHHS + 3roja/
HiATBep/PKeHHs/ YyTOYHEHHS» Ta IHTEpakKilii, SKi MAalOTh CYNEePSWINBUN, KPUTHIHHNA
XapakTep 1  MOPEACTaBi€HI  KOMYHIKATUBHO-IIPAarMaTUYHOIO  MapaurMolo
«IOBIZOMJICHHS + 3amepedcHHs/ KpUTUYHE 3ayBakeHHs/ KaTeropuyHa Hesroja» [6:
330-331].

[IpoananizyeMo 11 KOMYHIKaTUBHO-TIparMaTH4YHI MapaJurMyd 1 BU3HAYUMO
iXHIM CeMaHTUYHUH MOTEHIla] Ha MaTepialil HU3KU 3pa3KiB J1aJOT1YHOr0 MOBIICHHS,
onmyOJIKOBaHUX Yy HaBUYaJbHOMY TMOCIOHMKY 3 KOMIT IOTEPHUX TEXHOJOTIH
«Computing».

CrnodaTky poO3IMJISHEMO IHTEpakilii, IO MalTh MO3UTHUBHHUN CEMaHTHYHUU
MOTEHIIA:

a) IHTEPAKIIis KIMOBIIOMIICHHS + 3roja»:

- David, the last time we talked about Al, you said it was concerned with
developing computer programs that perform tasks which require intelligence when
done by humans.

- Yes, exactly.

[eit Onok mpeAcCTaBis€ PEAKII0 HA TMOBIIOMIICHHS J1aJIEKTUYHOTO KpPOKY
KOHTPKPOKOM «3rojia». Jlanuii ¢pparMeHT MOBJIEHHS CBIIYUTH MPO Te, 0 B3AEMOIISA
aJpecaHTa 1 ajapecara BIII3EPKAIIOE MEBHY OIIHKY IMOJi1, SSKa HOCUTh MO3UTHUBHUM
XxapakTep, TOOTO BiJBEpTa 3rojla ajpecara MapKoBaHA JEKCHUKO-CEMaHTHYHOIO
cnenu@ikoro KOHTPKPOKY;

0) IHTEepaKIIisl OBIIOMJICHHS + IMiTBEPIKSHHS»:

- C was originally written to support the development of the UNIX operating
system. Is that right?

- Yes, that’s right. Dennis Ritchie designed C in the early 1970s and UNIX is

written in C.



AJnpecaT TIATBEPIKYE ICTUHHICTH (DAKTIB BUCYHEHUX aJIPECAaHTOM Y
TaJEKTUYHOMY KPOIli;

B) IHTEpAaKIlis «IIOBIIOMIICHHS + YTOYHCHHSI»:

- Getting back to hardware requirements, apart from the expansion boards
that you mentioned, is there anything else that’s needed?

- Yes. The machine must have interfaces for a variety of input and output
devices.

Kontpkpok anpecara BigoOpaxae ICTUHHE TOJIOKEHHS CHpPaB Ta JOMOBHIOE
iH(pOopMaIlil0 BAXKIMBUMU HIOAHCAMH.

KoHTpkpoku MarTh 1 IHIIMA CEMAaHTUYHHI TOTEHIIaN, SKUWA BigoOpaxae
CyNnepewinBl BITHOCUHU ajpecaTa 3 MPUBOJY ICTUHHOCTI 3MICTY 3alpONOHOBAHOIO
agpecanToMm. Hanpuknan:

a) IHTEPAKIIS ITOBIIOMJICHHS + 3alepeUCHHS»:

- Does the analyst have to supply routing and indexing data?

- No, that’s largely automated. All the analyst needs to do is enter two items:
an IMS index transaction, which is a descriptive code often composed of the form
number, and then the customer name. The computer supplies the routing and
indexing data.

HaBenenuit MoBiaeHHEBUM (DparMEeHT AEMOHCTPYE 3alepedceHHs ajapecara Ha
MOBIJIOMJICHHS aJIPECAHTA, 1110 MA€ BIAMOBIAHE JIEKCUKO-MIParMaTHiHe MapKyBaHHS.

0) IHTEepaKIIisl «OBIIOMJICHHS + KPUTUYHE 3ayBaYKCHHS»

- Can any PC owner adapt his machine for multimedia applications?

- Unfortunately, it’s not as simple as that. As far as hardware goes, the
machine must have colour, a reasonably high-resolution display — say 640 by 480
pixel resolution, plenty of hard disk storage, and a fairly fast processor ...

Y HaBeneHOMY TIPUKIIAI MOXEMO CIIOCTEpIraTH 1€ OJIMH BapiaHT
KOHTPKPOKY, a caMe, «KPUTHYHE 3ayBa)KCHHSI», Yy SIKOMY aJpecar He TUIbKU HE
MOTOJIKY€ETHCS 3 JYMKOIO MOBIIS, aJI€ I KPUTHKYE il.

B) IHTEPAKI[isS IOBIJOMIICHHS + KaTeropuyHa HE3ro1ax»:
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- Mary, one of the impressions that business computer users have is that LANS
are only for large businesses. Are they right?

- Well, Mike, | don't agree that LANs are only for large companies. They’ re
just as useful for smaller companies, as many of them are beginning to realize.

KoHTpkpok angpecata «kaTeropuyHa HE3roja» BIITBOPIOE HAWBUIIMUI CTYIIHb

KaTerOPUYHOCTI 010 MOA1i Ta (aKTiB, 3aIPONOHOBAHUX AIPECAHTOM.
[lincymoByroun,  Cimig — 3a3HaYUTH, IO MeXaH3M  ©(EeKTUBHOTO
apryMEHTyBaHHS y KOMIT FOTEpHOMY JWCKYPCl MOJke OyTH BHSIBIICHHM 3aBIISKH
IHTErpamii CeMaHTHKA Ta TparMaTiKH. Y IBOMY CEHCl, HaM BOAYa€ThCS
MICPECTICKTUBHUM ~ TIONAJBIIMKA ~ aHAN3 CEMAHTUYHOrO 1  MParMaTAYHOro
HABAaHTAKEHHS Yy KOMIT IOTEPHOMY JUCKYPCl, OCKUIBKM JIMIIIE OOIrpyHTOBaHA
apryMEHTaTUBHICTh € CIIOCOOOM 3MIHMTH TOYKY 30pY CHIBPO3MOBHHKA a00

quTayda.
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